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Batch Eligibility Tutorial Overview

Welcome to the Provider Batch
Eligibility Tutorial. This tutorial will
help you learn the following:

® How to access the Batch Eligibility
function.

® How to send a Batch Eligibility file on
http://georgia.wellcare.com .

® \What to expect when you submit an
Eligibility File.

Let’'s start with an overview of the
Batch Eligibility process.
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What is Batch Eligibility?

® Batch Eligibility allows you to upload eligibility files to WellCare.
® The file must be submitted in an X12, 270 layout.

® After WellCare has received and approved the layout, the results are

sent back in an X12, 271 layout to your Message Center.

® If WellCare denies the layout, the file is sent to your Message

Center. You will have to re-submit the file in the correct format.
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Who Can Use Batch Eligibility?

® A Provider who is Registered to
use the WellCare of Georgia
Medicaid portal and is a
WellCare of Georgia

Participating Provider.
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Batch Eligibility Overview

The list below is an overview of the
Batch Eligibility Process:

Click Login to
enter the secure
providers area.

|

http://georgia.wellcare.com secure SHARMAC' | LOGIN |

1. Loginto the

portal.

2. Click the Batch Eligibility function on

the left menu.

3. Select Browse.
4,  Select the file you wish to send.

5. Click Send.
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Batch Eligibility Overview

6. Click on Message Center to receive an acknowledgement

message from WellCare.
7.  Review process continues within WellCare.

8.  Providers are notified via the Message Center within 24

hours when the eligibility file is approved or denied.
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How to Access the Batch Eligibility Function

Here's how to start:

® Access http://georgia.wellcare.com .

® Click the Providers function on the left menu

or on the top tab menu.

= Submission
® Click Login on the top tab menu to login to >Authorizations

=Batch Submissions

the secure Providers area.

=Claims (Individual)

® The Providers home page displays. =¥oluntary Termination

® Find the Submission heading in the left

menu on the Providers home page.

® Click the Batch Submissions function.
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How to Use the Batch Eligibility Function

Secure File Upload

Secure File Upload allows you to submit your batch eligibility files for processing in a secure and HIPAA compliant manner.

Please use the field below to specify the file you would like to submit, then press the Submit button to begin transferring the
file aver a secured connection. For mare information about the Secure File Upload system or to get a list of supported files,

file formats, andfor file extensions, check out the help section,

Subrnit

Upload File: I Browse...

Page Status; Waiting for upload...

® After selecting Batch Submissions, the Secure File Upload

page displays.
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How to Use the Batch Eligibility Function

Secure File Upload

Secure File Upload allows you to submit your batch eligikility files for processing in a secure and HIPAA compliant manner.

Please use the field below to specify the file you would like to submit, then press the Submit button to begin transferring the
file over a secured connection. For more information about the Secure File Upload system or to get a list of supported files,

file formats, and/or file extensions, check out the help section.

Upload File: | Eligiblity List May zoos Browse... I Submit

\

Page Status: Waiting for upload. .. \
Click Browse
to select the
file to upload.
Then, click
Submit.

® Click Browse to select the file you wish to upload.

® Click Submit.
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How to Use the Batch Eligibility Function

Secure File Upload - Batch Eligibility

Secure File Upload allows vou to submit your batch eligibility files for processing in a secure and HIPA&A compliant manner.

Plzase use the field below to specify the file yvou would like to submit, then press the Submit button to begin transferring the

file over a secured connection. For more information about the Secure File Upload systerm or to get a list of supported files,
file formats, and/for file extensions, check out the help section.

Upload File: |

=

File Upload Status: OK

Browse. I Subrmit

Received File: Batch Eligiblity Filel.doc

Page Status: Waiting for upload...

® The next page displays the File Status.

® The Batch Upload Confirmation is sent to the Message
Center.
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Upload Confirmation Message

‘\ C I Search | Help | Espaiiol
WellCare
> Home | > Providers | = Secure Home | = Message Center

WellCare of Georgia, Inc.

REPORTING | SUBMISSION | CONTACTUS | LOG OUT |

MESSAGE CENTER | INQUIRIES | RESOURCES |

SECURED HOME | ADMINISTRATION |

(1| Need Help?
A J call:

L/ e 31 1821 Message Center
TTY/TDD Call

877-247-6272
7:00 am - 7200 pm ET
Monday - Friday

] welcome to our ProviderMessage Center!

The following list contains a surmmary of all your messages. To read a messaage, please click on the subject. To delete a

= Secured Home )
message, please check the appropriate box and then select "Delete Checked Messages"
= Administration Received - Subject From Expires
=] [ 572472006 9:37:40 AM Batch Upload WCAgent FI2352006

=User Administration
=Change Password

=User Profile

> Message Center

Click here to
read the

message

® Click the Message Center on the left menu.
® A Batch Upload confirmation message displays.

® Click the message in the Subject column.
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Upload Confirmation Message

Date: 5/30/2006 4:22:14 PM
From: WCAgent
Subject: Batch Upload

File 270 Batch File with single STSE segment_Meg 7.txt was successfully uploaded. Thank you for using WellCare's Secure File Upload.

® The message shows the file was uploaded successfully.

’ N\ WellCare



After Submission

Congratulations! You have completed your Batch

Eligibility Submission. What happens next?

® You will receive an Approve or Denied notification in the

Message Center within 24 hours.
® The approved file will be in the X12, 271 layout.

® |[f the file is denied, it should be re-submitted in the correct
X12,270 layout.
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What Have You Learned?

v" What Batch Eligibility is.

v Who can use Batch Eligibility.

v" How to Access Batch
Eligibility.

v" How to send a Batch

Eligibility file.

v What to expect after a Batch

Eligibility file is submitted.
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Thank You

Thank you for viewing this tutorial.

For questions or comments, please contact
WellCare of Georgia by:

® Calling our toll-free number at 1-866-231-1821.

® Sending questions online through the Contact Us

link at the bottom of the web page.
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