
MEMBER
Focus

We at WellCare want our members 
to be happy with the health care they 
receive.  
We recently sent out a survey to make 
sure of this. The results showed that 
most of our members are happy with 
their doctors and with WellCare.

Here is some of the feedback from our 
members:

	 • �90.8 percent of the parents 
or guardians of child members 
reported being able to obtain care 
for their children right away

	 • �94.6 percent agreed that their 
doctors showed respect for what 
the parents or guardians of child 
members had to say

	 •	� 91.2 percent of the parents or guardians of child members reported being 
treated with courtesy and respect by Customer Service staff

	 •	� 86.1 percent of parents or guardians of child members highly rated their child’s 
personal doctor 

	 •	� 92.4 percent of adult members reported their doctors showed respect for 
what they had to say
90.8 percent of adult members agreed their doctors listened carefully to them•	

We also surveyed our doctors to make sure they are happy with WellCare. We  
are working on ways to improve their satisfaction too.

We would like to thank the members who helped us by filling out and returning  
the survey. Your survey answers help us find out what we can do to make you  
happier with your health care. Thanks for helping us to help you.

Member and provider satisfaction surveys are conducted by The Myers Group.

Your survey answers help us find out what we 
can do to make you happier with your health 

care. Thanks for helping us to help you.

SURVEY RESULTS SHOW WELLCARE 
MEMBERS ARE SATISFIED MEMBER MATERIALS 

UPDATE
Remember to check the WellCare Web site 
often to keep up with what’s new. Just go 
to georgia.wellcare.com and click on For 
Members. You can find all this and more: 

Member handbook•	
Information about Georgia Families•	
How to find a pharmacy•	
How to find a dental provider •	
Pregnancy health guidelines•	
Health Check guidelines•	
Quick reference guide•	

Call us to ask for a handbook. Just  
call us at 1-866-231-1821 (TTY/TDD:  
1-877-247-6272). Representatives can help 
you Monday–Friday, 7am to 7pm Eastern. 
You can also leave a voice mail message for 
Customer Service after hours. 

You can get help with different languages 
too. And you can ask for member materials 
in a different format. This includes a 
different language, large print and audio 
tapes. There is no charge.
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HOW DOES QUALITY IMPROVEMENT (QI) “RATE” OUR SERVICE?
We are pleased to tell you about our Quality Improvement (QI) Program. It allows us to make sure we have ways to rate our 
service to members and providers. We also track the care we give to our members.

Some highlights from the 2009 QI Program include:

Increased key Early and Periodic Screening, Diagnostic •	
and Treatment (EPSDT) screening rates  
Sent letters to members to remind them of their •	
primary care provider’s (PCP) role and the importance 
of seeking preventive health care
Reached out to members reminding them to get •	
preventive services and management of their chronic 
disease condition 
Reviewed PCP medical records to make sure practices •	
were compliant
Refined focus on patient safety•	
Worked to provide good customer service•	
Enhanced ER outreach program through phone and •	
written correspondence to targeted members
Enhanced the prenatal program through community-•	
based education sessions using a “Baby Shower” 
theme that included information on prenatal, 
postpartum and infant care

Our goals for 2010
Increase the number of members who get well-child •	
visits
Continue to educate members and providers •	
about EPSDT/Health Check, lead screening and 
immunizations
Continue to monitor compliance with preventive •	
health and clinical practice guidelines through medical 
record review
Continue to work with community agencies to •	
improve the care of our members
Coordinate care and promote patient safety •	
Increase focus on sound data analysis•	
Look for ways to make our processes better•	
Prepare for a successful NCQA Health Plan •	
Accreditation in 2011
Maintain a state of readiness for annual EQR•	
Collect health care quality data for our Medicaid •	
members and use it to improve our services

You can get a copy of our QI Program guidelines. Just  
fax a request to the QI Department. Our fax number is 
1-877-277-1810. We want to give you even better health 
care and service in 2010.

You can get a copy of our QI 
Program guidelines.  

Just fax a request to the  
QI Department.
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QUALITY DENTAL CARE IS OUR GOAL
DentaQuest wants to make sure all of your services are of high quality.  
They are always looking at their services and making them better whenever 
they can.

DentaQuest has a Quality Improvement Program. It seeks to measure how 
well they are doing.

The goal is for all members to get quality dental care. They take a close look 
at all of the plan dentists. They want to make sure that they provide the best 
dental care for you. DentaQuest also checks to see that the dentists use the 
most recent research to give members that care.

DentaQuest looks at the Quality Improvement Program every year.  
You can get a copy of their findings. Just call DentaQuest at 1-800-516-9615.

AVOID GIVING OTC COUGH AND COLD MEDICINES  
TO KIDS 2 AND UNDER
The U.S. Food and Drug Administration (FDA) urges that children 2 years and younger not be given over-the-counter 
(OTC) cough and cold products. In kids this young, these over-the-counter medicines can cause:

Convulsions•	
Rapid heart rates•	
Loss of consciousness•	
Death•	

The FDA gives these tips to parents and caregivers:

Do not give children medicines labeled for adults only.•	
Call your doctor or pharmacist if you have any questions about using cough or cold medicines in children 2 years •	
and younger. 
Choose OTC medicines with child-proof safety caps. After each use, make sure to close the cap tightly. Store •	
them where children cannot see or reach them.
Check the “active ingredients” part of the DRUG FACTS label. This will tell you what symptoms they are meant •	
to treat.
Be very careful if you are giving more than one medicine to a child. This could be harmful to him/her.•	
Follow the directions on how to use the medicine. If you have questions, ask your doctor or pharmacist.•	
Use only the measuring items that come with the medicine. Do not use common household spoons. They come •	
in different sizes and are not meant for measuring medicines.
Know that OTC cough and cold medicines do not cure the illness. They treat symptoms but do not make you •	
better.
Do not use these products to make your child sleepy.•	

Source: www.fda.gov
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PREVENTIVE HEALTH GUIDELINES FOR MEMBERS: 
NEWBORN TO 21 YEARS OLD

Age Well-Baby Checkups and Shot Guide

Newborn Well-baby checkup* at birth. Hearing test. Newborn screening blood tests and hepatitis B (HepB) vaccine.

3–5 Days
Well-baby checkup* as recommended by your doctor, including newborn screening blood tests and 
hepatitis B (HepB) vaccine if not done at birth. This visit is especially important if your baby was sent home 
within 48 hours of birth.

1 Month
Well-baby checkup*. Second dose of HepB vaccine. Newborn screening blood test if not already 
completed.

2 Months
Well-baby checkup*. Diphtheria, tetanus and pertussis (DTaP), Rotavirus (RV), Polio (IPV), Pneumococcal 
conjugate (PCV), and Haemophilus influenzae type b, (Hib) vaccines. Newborn screening blood test if not 
already completed.

4 Months Well-baby checkup*. DTaP, Hib, IPV, PCV and RV vaccines.

6 Months Well-baby checkup*. DTaP, HepB, IPV, PCV, influenza, Hib and RV vaccines. Blood lead risk assessment.

9 Months Well-baby checkup*. Blood lead risk assessment.

12 Months
Well-baby checkup*. Blood lead test, hemoglobin or hematocrit, Hib, measles, mumps, rubella (MMR), 
hepatitis A (HepA), varicella (chickenpox), PCV and influenza vaccines. Dental visit as need identified**.

15 Months Well-baby checkup*. DTaP vaccine. Urine test.

18 Months Well-baby checkup*. Second dose of HepA vaccine (6 months after the first dose), dental visit.

24 Months Well-baby checkup*. Blood lead test, influenza vaccine, dental visit.

30 Months Well-baby checkup*.

References: 

• �2008 Bright Futures/American Academy of Pediatrics (www.aap.org)

• �Committee on Practice and Ambulatory Medicine 
Recommendations for Preventive Pediatric Health Care, 
PEDIATRICS, Vol. 105 (3), March 2000, pages 645–646,  
Copyright © 2000 by the AAP.

• �Recommended Immunization Schedules for Persons Aged 0-18 
Years–United States, 2010 approved by the Advisory Committee 
on Immunization Practices (ACIP) www.cdc.gov/vaccines/recs/
schedules/child-schedule.htm#printable, the American Academy of 
Pediatrics (AAP), and the American Academy of Family Physicians 
(AAFP).

 
 
• �Catch-up Immunization Schedule for Persons Aged 4 Months 

Through 18 Years Who Start Late or Who Are More Than 1 Month 
Behind, United States-2009, approved by the Advisory Committee 
on Immunization Practices (www.cdc.gov/nip/acip/), 2008 Bright 
Futures/American Academy of Pediatrics (www.aap.org) and the 
American Academy of Family Physicians (www.aafp.org).

• American Dental Association (www.ada.org).
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Legal Disclaimer: Preventive health guidelines are based on information and recommendations of independent third parties available before printing. These guidelines are not 
a replacement for your doctor’s medical advice. Your doctor may have more up-to-date information. Members should always talk with their doctor(s) about what care and 
treatment are right for them. The fact that a service or item is in these guidelines is not a guarantee of coverage or payment. Members should look at their own plan coverage 
papers to see what is or is not a covered benefit. WellCare does not offer medical advice or provide medical care, and does not guarantee any results or outcomes. WellCare 
does not warrant or guarantee, and shall not be liable for any information that is in these guidelines or that is not in these guidelines or for any recommendations made by 
independent third parties from whom any of the information was obtained.

Age Well-child checkups and shot guide

3 Years
Well-child checkup*. Eye screening, dental visit twice a year; influenza vaccine. Lead test if none was 
performed at ages 12 and 24 months.

4–6 Years
Well-child checkup* every year. Eye screening between 4–5 years, dental visit twice a year. Urine test at 
age 5 years. DTaP, IPV, MMR, varicella and influenza vaccines. Lead test if none was performed at ages 12 
and 24 months.

7–10 Years
Well-child checkup* every year. Dental visit twice a year, influenza vaccine every year.  
Human papillomavirus vaccine (HPV) with a minimum age: 9 years.

11–12 Years
Well-child checkup* every year. Meningococcal conjugate vaccine (MCV), tetanus, diphtheria and 
pertussis vaccine (Tdap), human papillomavirus vaccine (HPV) series, influenza vaccine every year, dental 
visit twice a year.

13–21 Years
Well-adolescent checkup* every year. HPV series (if not administered previously), influenza vaccine every year 
for ages 13–18, dental visit twice a year. Urine test by age 16. Females should have a pelvic exam and Pap smear 
between 18 and 21 years. High-risk members ages 19–21 should have influenza vaccine each year.

Notes:

*Well-baby, -child and -adolescent checkups: physical exam with infant totally unclothed or older 
child undressed and suitably covered, health history, developmental and behavioral assessment, health 
education (sleep position counseling from 0–9 months, injury/violence prevention and nutrition 
counseling), height, weight, test for obesity (known as BMI), vision and hearing screening, head 
circumference at 0–24 months, and blood pressure at least every year beginning at age 3. 

Your doctor will also perform the following services as needed: 

1. Hemoglobin or hematocrit at ages 4, 12, 18, 24 months and 3 years to 21 years old. 
2.	Lead risk assessments and/or testing from 6 to 72 months.
3.	Tuberculosis risk assessments and/or testing at ages 1, 6, 12, 18, 24 months and 3 to 21 years old.
4.	Cardiovascular disease risk assessments and cholesterol screening from ages 2 years to 21 years old.
5.	Sexually transmitted infections testing from ages 11 years to 21 years old.
6.	“Catch up” on any shots that have been missed at an earlier age.

**Dental visits may be recommended beginning at 6 months.

This is just a guide. It does not replace your doctor’s advice. Talk with your doctor to make sure you and your family get the 
right tests and care.

Para solicitar este documento en español o para escuchar la traducción llame al Servicio al Cliente al 1-866-231-1821 (TTY/TDD: 1-877-247-6272).
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Q1 MEDICAID MEMBER NEWSLETTER FORMULARY UPDATE 2010
The following changes have been made to the WellCare of Georgia Medicaid Preferred Drug List:

Balsalazide Disodium 750mg capsules•	

Cefpodoxime 100mg, 200mg tablets•	

Ciclopirox 8% solution (PA)•	

Condylox® 0.5% gel (PA)•	

Copaxone® 20mg injection kit (PA)•	

Cozaar® 25mg, 50mg, 100mg tablets (QL; 31 tablets/31 days •	
and Step Edit)

Fluphenazine 2.5mg/5mL oral elixir & 5mg/mL oral •	
concentrate

Hyzaar® 50/12.5mg, 100/12.5mg, 100/25mg tablets (QL; 31 •	
tablets/31 days and Step Edit)

Ketorolac tromethamine 0.4% & 0.5% eye drops•	

Kuric™ 2% cream•	

Lamotrigine tablet starter kit•	

Lansoprazole DR 15mg, 30mg capsules (with a Step Edit)•	

Melphalan HCl 50mg vial (PA)•	

Metolazone 2.5mg, 5mg, 10mg tablets•	

Metronidazole 1% topical cream•	

Morphine Sulfate 1mg/mL syringe•	

Ortho® All-Flex® 65mm, 70mm, 75mm, 80mm Diaphragms•	

Oxycodone/APAP•	
7.5mg/325mg tablets––
10mg/325mg tablets––

Paroxetine 10mg tablets•	

Phenytoin Sodium Extended 200mg, 300mg capsules•	

Tacrolimus 0.5mg, 1mg, 5mg capsules•	

Urea 40%, 50% cream•	

Valacyclovir 500mg, 1gm caplets (QL; 62 caplets/31 days)•	

Venlafaxine ER 37.5mg, 75mg, 150mg, 225mg capsules  •	
(QL; 31 capsules/31 days and Step Edit)

ADDITIONS REMOVALS

Acular® 0.5% & Acular LS® 0.4% eye drops•	

Alphagan® P 0.15% eye drops•	

Balagan™ ear drops•	

Brimonidine tartrate 0.15% eye drops•	

Indomethacin ER 75mg capsules•	

Lamisil AT® Athlete’s Foot, Jock Itch 1% cream, 1% •	
powder, 1% solution

Moban® 5mg, 10mg, 25mg, 50mg tablets•	

Oxycodone/APAP 2.5mg/325mg tablets•	

Phenytek® 200mg, 300mg capsules•	

Tinactin® 1% aerosol, cream, liquid & pump spray, powder •	
and solution

Valtrex® 500mg, 1gm caplets•	

PA = Prior Authorization     QL = Quantity Limit

We have changed the quantity limit per month for the 
following medication on the WellCare of Georgia Medicaid 
Preferred Drug List:

Mebendazole 100mg Chewable Tablets QL has been •	
increased from 2 tablets/31 days to 6 tablets/31 days

MEDICAID

COMPANY 
NAME

DRUG 
NAME

DATE OF 
REMOVAL

ADDITIONAL 
INFORMATION

Eli Lilly
Humulin® 

50/50 
Insulin

December 
31, 2009

Humulin® 50/50 
Insulin is no longer 
covered on your 

WellCare of Georgia 
Medicaid Preferred 

Drug List as of January 
1, 2010.

Market Drug Withdrawals

QL = Quantity Limit
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THE iCARE ETHICS AND 
COMPLIANCE PROGRAM!
We value honesty and integrity. The iCare Program is our ethics 
and compliance system. It helps us do what is right. The program 
applies to our associates, providers and members. As a member, 
you agree to behave ethically and to act within all laws, rules and 
regulations. We also work to prevent fraud, waste and abuse. As a 
member, you are not allowed to take part in fraud or abuse. You 
must report all suspected fraud or abuse. You are an important 
part of the program. You can learn more about the program or 
report possible fraud or abuse by calling our 24-hour hotline.  
The number is 1-866-678-8355.

COVERED OTC ITEMS
Are you using your over-the-counter (OTC) benefit? You can get $10 worth of OTC 
personal care items every month. That’s $120 a year! The items listed are found in the 
2010 OTC brochure. Call Customer Service today to get a copy of the brochure.

Or use your benefit now. It’s easy. Just follow these steps: 

	 1. 	Choose what you and your family need from the list starting on the next page.

	 2.	Call Customer Service with your order.

	 3.	�The toll-free phone number is 1-866-231-1821  
(TTY/TDD: 1-877-247-6272).

	 4.	Your order will be mailed to your home at NO CHARGE to you!

A list of covered items starts on the next page.
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Item Generic Comparable Brand Description Qty./Size Price 

ALLERGY PREVENTION AND TREATMENT

1 Loratadine 10mg Tablets Claritin® 10 $4.00

2 Cetirizine 10mg Tablets Zyrtec® 14 $7.00

3 Diphenhydramine 25mg Capsules Benadryl® 24 $4.00

ANALGESICS/ANTIPYRETICS

4 Aspirin 325mg Tablets Bayer® Aspirin 100 $3.00

5 Aspirin Enteric Coated 81mg Tablets Bayer EC® Aspirin (Adult Regimen) 120 $5.00

6 Enteric Coated Aspirin 325mg Tablets Ecotrin® Tablets 60 $5.00

7 Acetaminophen 325mg Tablets Tylenol® Regular Strength Tablets 100 $7.00

8 Acetaminophen 500mg Tablets Tylenol® Extra Strength Caplets 50 $5.00

9 Acetaminophen 500mg/Caffeine 60mg/Pyrilamine 15mg  Midol® 24 $7.00

ANTACIDS AND ACID REDUCERS

10 Simethicone 80mg Tablets Mylanta® Gas 80mg Tablets 100 $9.00

11 Omeprazole 20mg Prilosec® 14 $10.00

12 Calcium Carbonate 500mg Tablets Tums® Tablets 150 $4.00

13 Ranitidine HCL 75mg Tablets Zantac® Tablets 30 $8.00

14 Famotidine 10mg Tablets Pepcid®  18 $6.00

15 Simethicone 125mg Tablets Gas-X® Extra Strength 30 $5.00

ANTI-ARTHRITICS

16 Acetaminophen 650mg Tablets Tylenol® Arthritis Pain Tablets 50 $6.00

17 Glucosamine 1500mg/Chondroitin 1200mg Glucosamine/Chondroitin DS® 60 $9.00

ANTICANDIALS (YEAST)

18 Clotrimazole Vaginal 1% Cream—1 Application Gyne-Lotrimin® 6oz $8.00

ANTIDIARRHEALS AND LAXATIVES

20 Docusate Sodium 100mg Capsules Colace® Softgels 60 $8.00

21 Adult Glycerin Suppositories Fleet® Adult Suppositories 50 $4.00

22 Bisacodyl 10mg Suppositories Dulcolax® Suppositories 12 $6.00

23 Bisacodyl 5mg Tablets Dulcolax® Tablets 25 $5.00

24 Loperamide 2mg Capsules Imodium® Caplets 12 $5.00

25 Antinausea Liquid Emetrol® 4oz $7.00

26 Bismuth Subsalicylate 262mg Tablets Pepto-Bismol® Chewable Tablets 30 $4.00

MOTION SICKNESS MEDICATION

28 Dimenhydrinate 50mg Tablets Dramamine® Motion Sickness 12 $4.00

TOPICAL OINTMENTS AND CREAMS

29 Diphenhydramine Anti-Itch Cream Benadryl® Cream 1oz $4.00

30 Menthol 10%/Methyl Salicylate 15% Cream Bengay® 1.25oz $3.00

Here is the list of items you can choose from.

chart continued on next page
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Item Generic Comparable Brand Description Qty./Size Price 

ALLERGY PREVENTION AND TREATMENT

1 Loratadine 10mg Tablets Claritin® 10 $4.00

2 Cetirizine 10mg Tablets Zyrtec® 14 $7.00

3 Diphenhydramine 25mg Capsules Benadryl® 24 $4.00

ANALGESICS/ANTIPYRETICS

4 Aspirin 325mg Tablets Bayer® Aspirin 100 $3.00

5 Aspirin Enteric Coated 81mg Tablets Bayer EC® Aspirin (Adult Regimen) 120 $5.00

6 Enteric Coated Aspirin 325mg Tablets Ecotrin® Tablets 60 $5.00

7 Acetaminophen 325mg Tablets Tylenol® Regular Strength Tablets 100 $7.00

8 Acetaminophen 500mg Tablets Tylenol® Extra Strength Caplets 50 $5.00

9 Acetaminophen 500mg/Caffeine 60mg/Pyrilamine 15mg  Midol® 24 $7.00

ANTACIDS AND ACID REDUCERS

10 Simethicone 80mg Tablets Mylanta® Gas 80mg Tablets 100 $9.00

11 Omeprazole 20mg Prilosec® 14 $10.00

12 Calcium Carbonate 500mg Tablets Tums® Tablets 150 $4.00

13 Ranitidine HCL 75mg Tablets Zantac® Tablets 30 $8.00

14 Famotidine 10mg Tablets Pepcid®  18 $6.00

15 Simethicone 125mg Tablets Gas-X® Extra Strength 30 $5.00

ANTI-ARTHRITICS

16 Acetaminophen 650mg Tablets Tylenol® Arthritis Pain Tablets 50 $6.00

17 Glucosamine 1500mg/Chondroitin 1200mg Glucosamine/Chondroitin DS® 60 $9.00

ANTICANDIALS (YEAST)

18 Clotrimazole Vaginal 1% Cream—1 Application Gyne-Lotrimin® 6oz $8.00

ANTIDIARRHEALS AND LAXATIVES

20 Docusate Sodium 100mg Capsules Colace® Softgels 60 $8.00

21 Adult Glycerin Suppositories Fleet® Adult Suppositories 50 $4.00

22 Bisacodyl 10mg Suppositories Dulcolax® Suppositories 12 $6.00

23 Bisacodyl 5mg Tablets Dulcolax® Tablets 25 $5.00

24 Loperamide 2mg Capsules Imodium® Caplets 12 $5.00

25 Antinausea Liquid Emetrol® 4oz $7.00

26 Bismuth Subsalicylate 262mg Tablets Pepto-Bismol® Chewable Tablets 30 $4.00

MOTION SICKNESS MEDICATION

28 Dimenhydrinate 50mg Tablets Dramamine® Motion Sickness 12 $4.00

TOPICAL OINTMENTS AND CREAMS

29 Diphenhydramine Anti-Itch Cream Benadryl® Cream 1oz $4.00

30 Menthol 10%/Methyl Salicylate 15% Cream Bengay® 1.25oz $3.00

31 Triple Antibiotic Ointment Neosporin® Ointment 0.5oz $5.00

32 Clotrimazole 1% Cream Lotrimin® AF 0.5oz $7.00

33 Tolnaftate 1% Cream Tinactin® Cream 0.5oz $6.00

35 Hydrocortisone 1% Maximum Strength Cream Cortaid® Cream 0.5oz $4.00

COLD, FLU, DECONGESTANT AND SINUS REMEDIES

36 Oxymetazoline Hydrochloride 0.05% Solution Afrin® Nasal Spray 1oz $5.00

37 Saline Nasal Spray Ocean® Nasal Spray 1.5oz $3.00

38 Throat Lozenges—Assorted Flavors Halls® Cough Drops 30 $2.00

39 Guaifenesin 100mg/5ml Robitussin® Syrup 4oz $5.00

40 Guaifenesin 100mg/5ml—Sugar-Free Robitussin® Sugar-Free Syrup 4oz $5.00

41 Vicks Vaporub® Vicks Vaporub® 3.53oz $6.00

42 Acetaminophen 325mg/Dextromethorphan 10mg/Phenylephrine 
5mg Tablets

DayQuil® Caplets 20 $6.00

43 Acetaminophen 325mg/Dextromethorphan 15mg/Doxylamine 
6.25mg Tablets

NyQuil® Caplets 12 $4.00

44 ASA 325mg/Sodium Bicarbonate 1916mg/Citric Acid 1000mg 
Tablets

Alka-Seltzer® 20 $5.00

45 Guaifenesin 600mg Tablets Mucinex® 30 $9.00

46 Guaifenesin 600mg/Dextromethorphan 30mg Tablets Mucinex-DM® 30 $10.00

47 Phenylephrine HCL 10mg Tablets Sudafed® PE 18 $4.00

48 Acetaminophen 325mg/Guaifenesin 200mg/Phenylephrine 
5mg Tablets

Tylenol® Sinus and Congestion Tablets 24 $5.00

DENTAL/DENTURE CARE

49 Benzocaine 20% Oral Anesthetic Anbesol® 0.5oz $5.00

50 Denture Adhesive Cream Fixodent® 2.4oz $4.00

51 Toothbrush Toothbrush 1 $2.00

52 Fluoride Toothpaste Colgate® 6.4oz $3.00

53 Waxed Dental Floss Waxed Dental Floss 1 $2.00

EAR CARE

54 Ear Syringe Ear Syringe 3oz $4.00

55 Carbamide Peroxide (6.5%) Solution Debrox® Ear Wax Removal 0.5oz $7.00

EYE CARE

56 Polyvinyl Alcohol 0.5%/Povidone 0.6% Lubricant Eye Drops Murine® Tears 0.5oz $5.00

57 Tetrahydrozoline HCl 0.05% Visine® Drops 0.5oz $4.00

FIBER SUPPLEMENTS

58 Psyllium Husk, Approximately 0.52g Metamucil® 90 $9.00

FIRST AID/MEDICAL SUPPLIES

59 Athletic Bandage Ace® Bandage 1 $3.00

Item Generic Comparable Brand Description Qty./Size Price 

chart continued on next page
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60 Adhesive Tape—1/2 Inch x 5 Yards Adhesive Tape 1 $2.00

61 Alcohol Swabs Alcohol Swabs 100 $2.00

62 Bandages—Assorted Band-Aids® 30 $2.00

63 Butterfly Closures Butterfly® Closures 10 $2.00

64 Cotton Balls Cotton Balls 100 $2.00

65 Cotton Swabs Q-Tips® Cotton Swabs 120 $2.00

66 Ice Bag Ice Bag 1 $5.00

67 Stretch Gauze Bandage—2 Inches x 5 Yards Johnson & Johnson® Gauze 1 $2.00

68 Oral Thermometer Oral Thermometer 1 $6.00

69 Flexible Tip Thermometer Flexible Tip Thermometer 1 $10.00

70 Thermometer Probe Covers Thermometer Probe Covers 30 $3.00

71 Menthol 5% Patches Icy Hot® Patches—Large 5 $6.00

72 Corn and Callus Remover Dr. Scholl’s® Corn and Callus Remover 0.33oz $5.00

73 Salicylic Acid (17% w/w) Liquid Compound W® Wart Remover 0.31oz $7.00

HEMORRHOIDAL PREPARATIONS

74 Mineral Oil 46.6%/Pramoxine HCL 1%/Zinc Oxide 12.5% Tucks® Hemorrhoidal Ointment 0.7oz $4.00

75 Mineral Oil 14%/Petrolatum 71.9%/Phenylephrine 0.25% 
/Shark Oil 3% Cream

Preparation H® Ointment 2oz $8.00

76 Witch Hazel 50% Pads Tucks® Medicated Pads 100 $8.00

HEADACHE RELIEF

78 Acetaminophen 250mg/Aspirin 250mg/Caffeine 65mg Tablets Excedrin® Migraine 24 $4.00

79 Acetaminophen 500mg/Diphenhydramine Citrate 38mg Tablets Excedrin® PM Tablets 50 $6.00

ANTI-INFLAMMATORY

80 Ibuprofen 200mg FC Tablets Advil® Tablets 50 $5.00

81 Naproxen Sodium 220mg Caplets Aleve® Caplets 50 $6.00

82 Ibuprofen 200mg Liquid Gel Caps Advil® Liquid Gel Caps 20 $5.00

PEDICULICIDES

83 Lice Treatment Maximum Strength Shampoo Rid® Extra Strength Shampoo 4oz $10.00

84 Lice Comb Lice Comb 1 $7.00

SLEEPING AIDS

85 Diphenhydramine 25mg Capsules Unisom® Sleep Tablets 16 $5.00

VITAMINS AND MINERALS

86 B-Complex/B-12 Vitamins B-Complex/B-12 Vitamins 100 $6.00

87 Adult Multi-Vitamin Tablets Centrum® Multi-Vitamin Tablets 100 $9.00

88 Prenatal Vitamins Stuart Prenatal® Vitamins 100 $10.00

89 Vitamin C 500mg Tablets Vitamin C 500mg Tablets 100 $4.00

90 Vitamin E 400 IU Caplets Vitamin E 400 IU Caplets 100 $7.00

91 Vitamin A 10,000 IU Caplets Vitamin A 10,000 IU Caplets 100 $4.00

Item Generic Comparable Brand Description Qty./Size Price 

chart continued on next page
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60 Adhesive Tape—1/2 Inch x 5 Yards Adhesive Tape 1 $2.00

61 Alcohol Swabs Alcohol Swabs 100 $2.00

62 Bandages—Assorted Band-Aids® 30 $2.00

63 Butterfly Closures Butterfly® Closures 10 $2.00

64 Cotton Balls Cotton Balls 100 $2.00

65 Cotton Swabs Q-Tips® Cotton Swabs 120 $2.00

66 Ice Bag Ice Bag 1 $5.00

67 Stretch Gauze Bandage—2 Inches x 5 Yards Johnson & Johnson® Gauze 1 $2.00

68 Oral Thermometer Oral Thermometer 1 $6.00

69 Flexible Tip Thermometer Flexible Tip Thermometer 1 $10.00

70 Thermometer Probe Covers Thermometer Probe Covers 30 $3.00

71 Menthol 5% Patches Icy Hot® Patches—Large 5 $6.00

72 Corn and Callus Remover Dr. Scholl’s® Corn and Callus Remover 0.33oz $5.00

73 Salicylic Acid (17% w/w) Liquid Compound W® Wart Remover 0.31oz $7.00

HEMORRHOIDAL PREPARATIONS

74 Mineral Oil 46.6%/Pramoxine HCL 1%/Zinc Oxide 12.5% Tucks® Hemorrhoidal Ointment 0.7oz $4.00

75 Mineral Oil 14%/Petrolatum 71.9%/Phenylephrine 0.25% 
/Shark Oil 3% Cream

Preparation H® Ointment 2oz $8.00

76 Witch Hazel 50% Pads Tucks® Medicated Pads 100 $8.00

HEADACHE RELIEF

78 Acetaminophen 250mg/Aspirin 250mg/Caffeine 65mg Tablets Excedrin® Migraine 24 $4.00

79 Acetaminophen 500mg/Diphenhydramine Citrate 38mg Tablets Excedrin® PM Tablets 50 $6.00

ANTI-INFLAMMATORY

80 Ibuprofen 200mg FC Tablets Advil® Tablets 50 $5.00

81 Naproxen Sodium 220mg Caplets Aleve® Caplets 50 $6.00

82 Ibuprofen 200mg Liquid Gel Caps Advil® Liquid Gel Caps 20 $5.00

PEDICULICIDES

83 Lice Treatment Maximum Strength Shampoo Rid® Extra Strength Shampoo 4oz $10.00

84 Lice Comb Lice Comb 1 $7.00

SLEEPING AIDS

85 Diphenhydramine 25mg Capsules Unisom® Sleep Tablets 16 $5.00

VITAMINS AND MINERALS

86 B-Complex/B-12 Vitamins B-Complex/B-12 Vitamins 100 $6.00

87 Adult Multi-Vitamin Tablets Centrum® Multi-Vitamin Tablets 100 $9.00

88 Prenatal Vitamins Stuart Prenatal® Vitamins 100 $10.00

89 Vitamin C 500mg Tablets Vitamin C 500mg Tablets 100 $4.00

90 Vitamin E 400 IU Caplets Vitamin E 400 IU Caplets 100 $7.00

91 Vitamin A 10,000 IU Caplets Vitamin A 10,000 IU Caplets 100 $4.00

Item Generic Comparable Brand Description Qty./Size Price 

92 Elemental Iron 65mg Tablets Feosol® 100 $8.00

93 Folic Acid 400mcg Tablets Folic Acid 400mcg Tablets 100 $5.00

94 Magnesium 250mg Tablets Magnesium 250mg Tablets 100 $3.00

95 Zinc 50mg Tablets Zinc 50mg Tablets 100 $5.00

96 Synthetic Vitamin B-1 100mg Tablets Vitamin B-1 100mg Tablets 100 $4.00

97 Synthetic B-12 500mcg Tablets Vitamin B-12 500mcg Tablets 100 $6.00

98 Synthetic Vitamin B-6 100mg Tablets Vitamin B-6 100mg Tablets 100 $5.00

99 Calcium Carbonate 600mg/Vitamin D 400 IU Tablets Caltrate® 600 + D 60 $6.00

100 Calcium Carbonate 600mg Tablets Caltrate® 600 60 $6.00

CHILDREN’S PRODUCTS

101 Orajel Baby Orajel® Baby 0.33oz $7.00

102 Tooth and Gum Cleanser Tooth and Gum Cleanser 1.4oz gel $6.00

103 Diaper Rash Ointment Balmex® Ointment 1oz $3.00

104 Salicylic Acid 17% w/v 0.5oz Liquid Duofilm® 0.5oz $7.00

105 Gas Relief Drops Mylicon® Drops 1oz $10.00

106 Baby Poly Vitamin Drops 50ml Poli-Vi-Sol® Drops 50ml $7.00

107 Children’s Chewable Multi-Vitamins Flintstones® Multi-Vitamins 100 $7.00

108 Children’s Ibuprofen Suspension 100mg Motrin® Suspension for Children 4oz $5.00

109 Junior Strength Pain Ibuprofen Chewable Tablets 100mg Motrin® Jr. Strength 24 $5.00

110 Junior Strength Pain Relief Apap Chewable Tablets 160mg Tylenol® Jr. Strength 24 $5.00

111 Acetaminophen Children’s Elixir 30ml Tylenol® Children’s Elixir 4oz $5.00

112 Acetaminophen Chewable Tablets Tylenol® Children’s Chewable Tablets 30 $5.00

113 Children’s Cold and Allergy Elixir 5ml Dimetapp® Cold and Flu Elixir 4oz $5.00

114 Infant Ibuprofen Oral Suspension 50mg Motrin® Infant Drops Dye Free 1oz $7.00

115 Acetaminophen Children’s Elixir 30ml Tylenol® Infant Drops 0.5oz $5.00

116 Childen’s Glycerin Suppositories Children’s Glycerin Suppositories 25 $2.00

117 Diphenhydramine Liquid 5ml—Alcohol Free Benadryl® Elixir 4oz $4.00

HERBALS

118 CoQ-10 20mg CoQ-10 30 $7.00

119 Ginkgo Biloba 60mg Ginkgo Biloba 30 $8.00

OTHER ITEMS

120 Condoms Condoms 3 $2.00

121 Pill Box Pill Box 1 $2.00

122 Throat Lozenges Chloraseptic® 30 $2.00

123 Hand Sanitizer Wipes Hand Sanitizer Wipes 24 $4.00

Item Generic Comparable Brand Description Qty./Size Price 

– �Amount is for each head of household, not each family member.
– �If you do not use your $10 in a month, it does not carry over to 

the next month.
– �Items, quantities and prices may change depending on availability. 

– Brand items may be supplied in place of generic items.
– �The brand names of the OTC items listed are trademarks of  

their respective owners.
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HAVE YOU MOVED?
DO YOU HAVE A NEW TELEPHONE NUMBER?
Has your address or telephone number changed 
recently? Then please call WellCare Customer Service 
to let us know. You can call toll-free at 1-866-231-1821, 
weekdays, 7am to 7pm, to let us know how we can 
reach you. It is important that we have your correct 
address and phone number so we can keep you up-to-
date about your health care coverage.

It is important that we have 
your correct address and 
phone number so we can 
keep you up-to-date about 
your health care coverage.

CHECK YOUR ID CARD
Is the primary care physician (PCP) listed on your ID card correct? 
If not, please call Customer Service toll-free at 1-866-231-1821 
weekdays, 7am to 7pm, to change to the correct PCP. TTY/TDD 
users, call 1-877-247-6272.
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Para solicitar este documento en español, llame al Servicio  
al Miembro al 1-866-231-1821 (TTY 1-877-247-6272).

WellCare of Georgia, Inc.
211 Perimeter Center Parkway
Suite 800
Atlanta, GA 30346


